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Check back with the Back2Base Operator 

StandbyU Shield Pendant
Quick Testing Guide - Monitoring Centre Plan

Prepare to Test
Charge the device in the charging cradle.
Let Responders know you’re testing.

Call the Back2Base Monitoring Centre
Give your name, device ID and moncode.
Let the operator know you’re going to test
the device.

Activate the SOS Alarm
Press the SOS button 3 times quickly & firmly.
The device will vibrate 5 times.
Speak clearly for 30 - 60 seconds.

Issues during testing? Let the Operator know
you’ll test again in 10 minutes.
Ask the Operator to keep the device in
test/offline mode.
If the second test isn’t successful, contact the
StandbyU Shield Team on 1800 069 010.
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